
 

 
 

Copyright © 2005, MobileVoiceControl Inc. 
Note: Nextel® Walkie-Talkie™ is a trademark of the Nextel Company. 

 
 

 

 

 

MobileVoiceControl™ 
 

BlackBerry 7520™, powered by Nextel 
 

Quick Start 
 

Version 2.02.10 

 

 

 

 
 

  
To Use: 

 

1)       Press and Hold the large button on 
top of the 7520. 

2)       At the beep speak your 
command naturally, while 
continuing to hold the button. 
(holding the unit about 3 inches from 
the mouth) 

3)       Release the button. Unit will beep 
in a few seconds when command is 
returned. 
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Command Syntax: 
1) Phone Calls - "Call" [Contact's name] + [phone type (optional)]. 

  

Tips: 
 a) Be sure to use the First and Last name when you speak the Contact name. 
  
 b) Even if the First name is unique, (for example you have only one contact with the 
first name of Shane), you should still say the First and Last name. 

 

2) Phone Calls with a Number – “Dial” followed by the phone number digits. 

 

3) Call Voicemail – “Call Voicemail” 

 

4) Quick Emails:  (Voice Email text is limited to 20 words) 

• For new emails:  

 "Email [Contact’s Name] + Subject [subject text] + Body [body text]”   

 (Note: Subject and Body are optional). 

• For Replies to Emails: 

 “Reply [body text]” 

• For “Reply All” to emails:  

 “Reply All [body text]” 

• To “Forward” an email:  

 “Forward [Contact’s Name] + Body [body text] 

Note: Subject is optional for Reply, Reply All and Forward.  If you don't specify a 
Subject the FW: or RE: Original Subject will be the subject.  

5) Calendar 

 

"Add Appointment [Appointment Text] + Date [Date of appointment] + Time 
[time of the appointment]” 

 

6) Web Pages: "Go to Website  [Website URL]” 

 

Note: Spell unusual URL names the first time you use them.  Subsequent 
requests for that URL should not have to be spelled. 

 

7) Quick Web: 

• "Weather [ Zip Code]” 

 

• “StockQuote [Stock Symbol]” 

 

• "Sports [Sport Category listed below]” 

 1. Major League Baseball 7. National Hockey League 

 2. National Football League 8. Pro Golf 

 3. National Basketball Association 9. Auto Racing 

 4. College Baseball 10. Major league soccer 

 5. College Football 11. Women National Basketball Association 

 6. College Basketball 12. Professional Tennis  
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• Find Business (Yellow Pages)  
• Business Name + Zip Code  
• Example ("Find Business: Starbucks 45140")  

 
Special note for 7520 and 7100i users: 
You can say "Near Me" instead of a Zip Code or a City/State 
combination. 
 
For example: 
 
"Find Business Starbucks near Me" 
 
Important Notes: 
1)  Zip Code does not have to be precise, usually within 25 miles works 

well. 
2)  Spell unusual Business names the fist time you use them. 

Subsequent requests for that Business Name should not have to be 
spelled. 

3)  You must be outside when using the "Near Me" option so that the 
device has access to the satellites to determine the location of your 
device. 

 

• “SearchWeb [Search Text]”  

 

•         “Top Stories” 

 

• “Find Movie [Zip Code]” 

Note: Zip Code does not have to be precise, usually within 25 miles 
works well. 

 

8) “Show Contact [Contact name]” 

Note: You must have Event Injector Privileges to use this command.  
 

9) Help “[What can I say?]” 

 

 

 

Speed and Accuracy 
Using the proper command syntax as defined above, will result in the fastest execution time 
(usually 3 seconds for phone calls and 10-15 seconds for most other commands) and highest 
accuracy.  If improper syntax is not used, the system will still attempt to fulfill your request, but will 
generally take more time. 
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Instructions: 

 

1. Phone Calls  

• Just say the Contact's name you want 
to call. 

• Example ("Call: Jim Johnson's Mobile")  
Note: Phone designation (i.e. mobile phone, work 
phone or home phone) is optional. 

• You can also place phone calls by 
saying the number.  

• Example ("Dial: 513-555-1212") 
 
  

 

 

 

 

2. Calendar 

  

• Keep tabs on your schedule and your 
eyes on the road with the voice 
controlled calendar entry. 

• Example (“Add Appointment: Dental 
Appointment. Date: June 10th,2005  
Time: 3:00 PM") 

 
 

  
 

 

3. Short Email*  

• Use the voice commands "Send email 
to:" to dictate new.  

• Use the voice commands "Reply", 
"Reply All", or "Forward" to reply to 
emails. 

• Example ("Send Email to: Jim 
Johnson Subject: Jim comma I’m 
going to be a few minutes late period 
Body: Start the meeting without me 
period  New Line John") 

 

*Email text is limited to 20 words. 
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4. Web Pages 
 

• Go to web pages simply by saying the 
web address into your blackberry. 

 

• Example ("Go to Website: 
Google.com") 
 
 
 

  
 
 

 

 

5. Quick Web  

• Weather 

• Check the weather forecast. Say 
Weather followed by the zip code.  

• Example ("Weather: 10000") 

 

  

 

• Stock Quotes 

• Look up stock quotes using your 
voice:* 

• Example ("Stock Quotes: S") 

 
*Stock quotes are 20 minutes delayed. 

  

• Sports 

• Receive up to date Sport Scores by 
saying the sport category. Categories 
are listed on page 2.  

• Example ("Sports: Major League 
Baseball") 
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• Find Business (Yellow Pages) 

• Business Name + Zip Code 

• Example (“Find Business: Starbucks 
45140”) 

  
 

 

 

 

 

 

• “Search Web [Search Text]”  

• Example ("Search Web: Empire state 
building height") 

 

 
 

 

• Top News Stories  
• Example ("Top Stories") 

 

 

 

• Movie Times 

• View movie times on your blackberry 
using your voice. 

• Example ("Find Move: 45140") 
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6. Show Contacts 

a. Display Contacts information  

b. Example ("Show Contact: Jim Johnson") 

Note: You must have Event Injector Privileges to 

use this command.  
   

 

 

 

General Notes: 
1) MobileVoiceControl™ only works when your Blackberry has data coverage (at least 

one bar on the signal strength indicator in the upper right hand corner of your 
Blackberry screen).   

2) MobileVoiceControl™ can not be used if your Blackberry is already on a phone call.  
3) If your Blackberry Screen Saver is active, press the top button (or any other key) 

once quickly to remove the screensaver.  Then push and hold the top button and 
speak your command as usual. 

4) When using the system to Call Contacts, the system may be slightly slower the first 
time a contact name is called.  The second and all subsequent calls of a particular 
contact name are generally faster because the system has learned the name. 

5) Typically, it is recommended that the Blackberry be about 6 inches from mouth while 
speaking voice commands. 

6) In Noisy environments, speak louder than usual to make sure your command is 
distinguishable from the noise. 

 
7) For customer support, please email us at support@mobilevoicecontrol.com 

 

Notes for BES Users: 

  
1) If you are on a BES, checking the BES flag in the MobileVoiceControl™ config 

screen should be checked. 
2) The first time MobileVoiceControl™ is used, you may get a message on your 

Blackberry that requests permission to open a socket connection.  Use your 
spacebar to check both the ‘Yes’ checkbox and the ‘Don’t ask again’ checkbox. 

3) When using MobileVoiceControl™ to make a phone call on your Blackberry, a screen 
may appear prior to the Blackberry dialing your requested number that asks 
permission to dial.  This is a BES setting that your BES/IT manager can change if 
desired.  Once changed, the permission screen no longer pops up. For more 
information go to http://www.mobilevoicecontrol.com/BES.aspx 
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Tips: 
 

1) If a contact has only a first name and MobileVoiceControl is having a hard time with 
the recognition of that contact, adding a last name to the contact will help 
MobileVoiceControl™ to better recognize your request for that Contact.  

 
2) Website names are often difficult for the system to recognize.  For unusual website 

names, please spell the site name the first time you use it.  For example, say "Goto 
Website   'M' 'Y' 'S' 'I' 'T' 'E' .com.  You should not have to spell the site name is 
subsequent requests.  

  
3) Remember, to dial a number, use the "Dial" command followed by the number.  Do 

not use the "Call" command for dialing numbers. 

 

 

 

 

System Requirements: 

 
To install MobileVoiceControl™, users need the following minimum requirements. 
 

1) Model 7520 with Nextel unlimited data service 
2) OS version 4.0.0249 or higher on the Blackberry (note version 4.1 is preferred) 

a. To check the version that you have on your Blackberry go to Wrench Icon 
(Options) and then to the "About" section. Version number will be on the third 
line and start with the letter "v".  

 
3) Either BlackBerry Internet Email Service or be connected to a BES*  
4) Currently, this U.S. English version is only available for sale to U.S. and Canada 

residents  
5) Normal airtime charges apply for calls and emails made using MobileVoiceControl™  

  
Bluetooth Headset Support: MobileVoiceControl™ is designed to support most Bluetooth headset 
models but due to the numerous headset vendors, compatibility can not be guaranteed.   
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Google, Starbucks and CBS SportsLine are trademarks of their respective companies. 


